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Welcome to the REINZ & Tony Alexander Real Estate 
Survey. This survey gathers together the views of licensed 
real estate agents all over New Zealand regarding how they 
are seeing conditions in the residential property market in 
their areas at the moment. We ask them how activity levels 
are changing, what the views of first home buyers and 
investors are, and the factors which are affecting sentiment 
of those two large groups.

Over the past four weeks the Reserve Bank has confirmed 
restoration of Loan to Value Ratios (LVRs) effective 
immediately for new borrowers, and the Finance Minister 
has issued an instruction to the Reserve Bank that it must 
take the government’s housing policy goals into account 
when making its decisions. The Minister has also requested 
research on application of restrictions on interest-
only lending to investors, and rules on debt-to-income 
regulations which could reduce investor purchasing of 
existing houses.

These are early days for these shots across the bow of 
a residential real estate market in New Zealand which 
has been exceptionally active with a high pace of price 
increases since around September last year. But there are 
a small number of results in this month’s REINZ & Tony 
Alexander Real Estate Survey which suggest some mild 
easing in some aspects of demand, and perhaps some more 
properties being brought to the market by investors. 

But overall, with a net 88% of agents still seeing prices 
rising and a net 86% still seeing FOMO on the part of 
buyers, very strong conditions persist with shortages of 
listings still a major concern for those seeking to purchase 
a property.  

ARE MORE OR FEWER PEOPLE SHOWING UP AT 
AUCTIONS?

Between May and November last year there was a firm 
increase in the net proportion of real estate agents 
reporting that they are seeing more people turning up at 
auctions. Since then however, numbers have plateaued and 

in our latest survey a net 41% of agents have reported more 
people at auctions. 

This means that auction activity remains strong and is still 
overall perceived to be increasing. But the pace of growth 
at a pinch appears to be slowing down. 

These are early days yet with regard to the potential 
turning in the market which is hinted at in a small number 
of indicators in this survey and elsewhere. But if investors 
do start to pull back because of the many shots across the 
bow being sent by the Finance Minister, this measure will 
soon more obviously capture this effect. 

ARE MORE OR FEWER PEOPLE ATTENDING OPEN 
HOMES?

This month a net 43% of real estate agents reporting from 
around the country have noted that they are seeing more 
people in attendance at Open Homes. Therefore, numbers 
continue to grow. However, this outcome is well down from 
a net 64% in February and the second lowest result since 
July. 

The measure tells us that buyer demand remains strong, 
and as yet it would not be possible based on how long 
this survey has been running and the recent volatility, to 
conclude that things are turning. 
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HOW DO YOU FEEL PRICES ARE GENERALLY 
CHANGING AT THE MOMENT?

All around New Zealand on average a net 88% of agents 
responding in our survey have reported that prices in their 
area are rising. This is a strong result in line with those since 
September last year when a number of indicators suggest 
there was a rise in purchasing by investors. 

Our survey covers the period after the Reserve Bank 
announced the restoration of LVRs and so far suggests that 
the impact of these rules officially returning has not slowed 
the pace of prices growth. 

It is likely to be some time before there is any impact on the 
residential property sector from the new instruction from 
the Finance Minister to the Reserve Bank that that they 
help implement the government’s housing policies. But it 
will be interesting to see in coming months to what extent 
the warnings of future actions and discussions about 
restrictions on interest-only lending to investors and debt 
to income limits may affect pricing behaviour. 

On average between 2011 and 2014 when this same 
question was asked in a previous similar survey, a net 31% of 
agents responded that prices are rising.  

DO YOU THINK FOMO IS IN PLAY FOR BUYERS?

FOMO = Fear of missing out

Booms in asset markets are traditionally associated with a 
surge in feelings by people that they have been missing out 
on something, do not want to miss out again, so need to 
act quickly to get something done. This fear of missing out, 
commonly known as FOMO, can be a very strong motivator 
of behaviour for both buyers and sellers and that is why we 
explicitly ask about it in our monthly survey.

This month a net 86% of agents have reported that they are 
seeing FOMO. This is consistent with other strong results 
since September, coinciding with lifts in Open Home and 
auction attendance, plus price gain perceptions of agents. 

Seeing this result, it is hard to conclude anything other 
than that for the immediate future robust levels of activity 
producing upward pressure on prices will continue around 
the country. 

ARE YOU NOTICING MORE OR FEWER FIRST HOME 
BUYERS IN THE MARKET?

The graph below shows that for three surveys in a row now 
agents have reported fewer new first home buyers entering 
the market. The trend is a reasonably firm one and of 
greater magnitude than some of the other indicators in this 
report which have pulled back – ever so slightly only. 

In this month’s survey a net 32% of agents have reported 
more first home buyers in evidence, down from 46% last 
month and 50% in December. 
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These three monthly results firmly suggest that although 
first home buyers remain interested in purchasing (as 
evidence by results in the mortgages.co.nz & Tony 
Alexander Mortgage Advisors Survey), the financing barrier 
may be stopping an increasing number from taking the next 
step towards engaging with real estate agents. 

ARE YOU NOTICING MORE OR FEWER INVESTORS IN 
THE MARKET?

The government has firmly expressed its goal for the 
housing market, encapsulated in the Press Release from 
the Finance Minister regarding the new set of instructions 
given to the Reserve Bank.

“The Bank will have to take into account the Government’s 
objective to support more sustainable house prices, 
including by dampening investor demand for existing 
housing stock to help improve affordability for first-home 
buyers.”

The government wants 
 � house price inflation to slow
 � reduced investor buying of existing (note not new)  

   houses, and
 � better affordability for first home buyers. 

There is a particular rule when it comes to taking policy 
actions. They work best when things are already moving in 
your direction. In that context, the REINZ & Tony Alexander 
Real Estate Survey tells us that agents are already seeing 
an easing in the rate at which new investors are entering 
the property market. 

Only a net 15% of real estate agents have reported seeing 
more investors, down from 31% in February and a net 45% in 

December. The peak was a net 59% in November.  

The government and Reserve Bank are incentivised to 
either introduce new policies quickly in coming weeks, 
or strongly signal more policies to come, in order to 
accentuate a momentum of easing investor interest in 
residential property.

These are early days yet with regard to investor demand 
easing. But history tells us that much as some policies such 
as the Brightline Test have had no measurable impact on 
investor buying, others such as LVRs have. Therefore, while 
the new 40% minimum deposit requirement for investors 
will have some impact, the fact that such an impact may be 
minor in an environment of record low interest rates, means 
a signalling of scope to lift the rate could be hinted at by 
the Reserve Bank or even the Finance Minister in coming 
weeks. 

ARE YOU RECEIVING MORE OR FEWER ENQUIRIES 
FROM OFFSHORE?

For three surveys in a row now real estate agents around 
the country have reported that they are seeing fewer 
enquiries from people located offshore – the latest being a 
net 12%. This tells us that attractive as the idea of many Kiwi 
expats returning home and purchasing property may be to 
many New Zealanders, the reality is somewhat different.

There are purchases of property being undertaken by 
Kiwis offshore, Kiwis in MIQ facilities, and perhaps some 
Australians and Singaporeans not affected by the ban on 
foreign buyers, along with buyers from other countries 
purchasing new-builds in eligible projects. But the trend is 
toward fewer such purchases – not more. 
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ARE PROPERTY APPRAISAL REQUESTS INCREASING 
OR DECREASING?

There is a downward trend underway in the net proportion 
of real estate agents reporting that they are seeing more 
property owners asking for appraisals of their properties. 
When valuers get asked this question it is often in the 
context of arranging a mortgage top-up to secure spending 
for other items. For real estate agents such requests might 
more reflect thoughts of listing one’s property for sale.

If so, then back in October when the extremely strong pace 
of house prices rises was becoming evident, the sharp 
jump in appraisal requests may have reflected a backlog 
of people who had held off selling because of Covid-19, 
deciding to bring their properties to market.

In fact, in October the number of new property listings 
placed with realestate.co.nz increased by 19% from a year 
earlier, and in November the jump was 26% from 12 months 
before. December was ahead just 4% and January 15%, so 
new listings are still growing, though perhaps at a slower 
pace.

There is however another factor which may soon come 
into play with regard to listings growth. There are currently 
vendors holding out for much higher prices than their 
properties have been valued at, on the basis of very strong 
prices being achieved for recent sales. However, with 

 � the Reserve Bank having reinstated Loan to Value Ratio  
 rules (LVRs), 

 � the new instruction from the Finance Minister to the   
 Reserve Bank to take the government’s housing policy   
 into account, and 

 � more policies promised aimed at restraining investor   
 demand,

it is possible that we are approaching a point in this mini 
cycle of vendor “capitulation”. That is, vendors becoming 
less confident of achieving an unusually high price and 
more willing to meet the market while placing a listing for 
properties they were holding back. 

Therefore, the next few months will be interesting with 
regard to numbers of new listings and eventually the stock 
of listings on the market. If the government is successful 
with its aims of discouraging investor purchasing, both 
measures are likely to increase. 

WHAT ARE THE MAIN CONCERNS OF BUYERS?

Back in our first survey in which we asked this question in 
June, the biggest concern stated by buyers was that prices 
might fall. As a rule, if people think the price of a thing 
might fall, they will be disinclined to purchase it. Yet history 
tells us that purchasing in great numbers did nevertheless 
occur, and now the greatest concern buyers have is that 
prices are too high. 

Of second highest concern is a shortage of listings, and this 
has been an ongoing problem of high importance for the 
entirety of our survey’s history. 

Only 10% of agents feel that buyers are worried about their 
jobs and incomes, and this result gives us insight into the 
way in which the labour market in New Zealand has turned 
around far more strongly than was expected during and 
just after the lockdown weeks of March – May last year. 
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ARE INVESTORS BRINGING MORE OR FEWER 
PROPERTIES TO THE MARKET TO SELL THAN THREE 
MONTHS AGO?

In this month’s survey a net 5% of agents have reported 
that they are seeing more investors bringing their property 
to the market to sell. This is the first time that this reading 
has been positive, and it is a factor motivating our 
discussion above in the first section on property appraisals 
regarding “capitulation” by vendors. 

That is, potential sellers making their price demands more 
realistic (meeting the market) and potential vendors who 
have been holding their properties back choosing to list 
them. For these people a new FOMO begins to manifest 
itself – fear of missing out on the price peak. 

In light of the rise in investors looking to sell, it will be 
interesting to gauge the data on new listings received on 
the realestate.co.nz website over the past month. New 
listings were up 15% from a year earlier during January. 

WHAT FACTORS APPEAR TO BE MOTIVATING 
INVESTOR DEMAND?

Ever since our first survey asking this question in June, 
the low level of interest rates has been the most important 
factor observed by agents to be motivating the demand 
of investors. Even though this factor has eased slightly in 
importance, it remains highest rating for a gross 70% of 
reporting agents.

Hopes of finding a bargain were seen by 60% of agents as 
motivating investor demand in June, but that proportion 
now stands at only 11%. Investing for retirement has 
continued on its slow steady rise in importance, and 
expectations of price rises still come in as second most 
important.

It is because expectations of price rises are so high that 
we cannot yet extrapolate the rise in investors bringing 
properties to the market noted just above into a solid 
turning of the overall market. 



A. # of responses
B. Are property appraisal requests increasing or decreasing?
C. Are more or fewer people showing up at auctions?
D. Are more or fewer people attending open homes?
E. How do you feel prices are generally changing at the moment?
F. Do you think FOMO is in play for buyers?

G. Are you noticing more or fewer first home buyers in the market?
H. Are you noticing more or fewer investors in the market?
I. Are you receiving more or fewer enquiries from offshore?
J. Are investors bringing more or fewer properties to the market to sell 

than three months ago?

   A B C D E F G H I J
                    #obs     Appraisals    Auction Open H. Prices FOMO FHBs Invest. O/seas Inv. selling
Northland   19 -16 21 26 100 84 5 53 21 -21
Auckland   111 32 47 31 83 78 33 5 -15 15
Waikato   30 0 53 70 97 90 17 47 -23 -21
Bay of Plenty  27 33 56 48 89 100 30 15 -19 7
Gisborne   1         
Hawke’s Bay  14 14 50 50 86 71 36 -21 -14 23
Taranaki   5         
Manawatu-Wanganui 6         
Wellington  25 -8 28 28 100 100 40 -32 -12 4
Nelson/Tasman  9 -11 11 78 89 100 67 33 -11 11
Marlborough  4         
West Coast          
Canterbury  37 22 51 65 92 86 57 32 3 14
Queenstown Lakes  8 38 25 13 75 63 -50 -25 13 -25
Otago exc. Q’town  13 23 15 31 62 85 38 15 -8 -23
Southland  4         
New Zealand  313 20 41 43 88 86 32 15 -12 5

REGIONAL RESULTS

The following table breaks down answers to the numerical questions above by region. No results are presented for regions 
with fewer than 7 responses as the sample size is too small for good statistical validity of results. Even for regions with 
responses between 7 and 20, caution needs to be applied as results may prove quite volatile from one month to the next. 
Nelson and Tasman results have been joined together. 
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Disclaimer: This report is intended for general information purposes only. This report and the information contained herein is under no circumstances 
intended to be used or considered as legal, financial or investment advice. The material in this report is obtained from various sources (including third 
parties) and REINZ does not warrant the accuracy, reliability or completeness of the information provided in this report and does not accept liability for 
any omissions, inaccuracies or losses incurred, either directly or indirectly, by any person arising from or in connection with the supply, use or misuse 
of the whole or any part of this report. Any and all third party data or analysis in this report does not necessarily represent the views of REINZ. When 
referring to this report or any information contained herein, you must cite REINZ as the source of the information. REINZ reserves the right to request 
that you immediately withdraw from publication any document that fails to cite REINZ as the source.
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This publication is written by Tony Alexander, independent economist. 
Subscribe here https://forms.gle/qW9avCbaSiKcTnBQA
To enquire about having me in as a speaker or for a webinar contact me at tony@tonyalexander.nz 
Back issues at www.tonyalexander.nz 

Tony’s Aim
To help Kiwis make better decisions for their businesses, investments, home purchases, and people by writing about the economy in 
an easy to understand manner.

 Feel free to pass on to friends and clients wanting independent economic commentary.
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