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TWO-THIRDS OF AUSTRALIAN AND NEW 
ZEALAND REAL ESTATE PRINCIPALS ARE 
TAKING HOME MORE MONEY TODAY 
 
 
 
 
Sydney (7 June 2021) — More than two-thirds of Australian and New Zealand residential real 
estate agency office principals are personally taking home higher earnings in 2021 than in 2020, 
according to a new Juwai IQI survey. An even higher share of offices —three-quarters— are more 
profitable today than in 2020. 
  
Juwai IQI surveyed the principals of the 29 offices in its AU-NZ affiliate network in May 2021. The 
offices among them contain approximately 120 sales staff. The respondents were located in the 
North and South Islands of New Zealand, New South Wales, Queensland, Victoria and Western 
Australia. They provide an excellent snapshot of the current state of the residential real estate 
industry. 
 
The Juwai IQI Affiliate Programme is a bolt-on addition that helps principals turbocharge their 
business through access to Juwai IQI’s international marketing network and new project pipeline. 
 

 
While 67% of principals are taking home higher earnings this year, only 11% say they are taking 
home less than in 2020. The remaining 22%, are taking home about the same in 2021 as in 2020. 
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Juwai IQI Co-Founder and Group Executive Chairman Georg Chmiel said, “While three-quarters 
of offices are more profitable than a year ago, some principals are investing a share of their 
profits in their businesses rather than taking it as personal income. This explains why the share 
of offices where profits are up is larger than the share of principals taking home higher earnings.” 
  
The GM of the Australasia - Oceania Affiliate Programme, John Stewart, added “We also asked 
about the biggest challenges facing real estate agencies today. Fifty-six per cent of principals 
who responded to the survey said that the biggest challenge facing their real estate agency today 
is securing listings.  
 
“Attracting and keeping good team members was named by 22% as the most significant 
challenge. Some principals told us that their biggest challenge was simply too much business or 
that they didn’t face any significant challenges at all, because the market is just that good. 
 
“In Fiji, a three-office group that joined Juwai IQI Affiliates in January reported little activity due 
to Covid-19 effectively stopping the nation’s economy and offshore interest throughout 2020. 
The current enduring lockdown has stalled the quiet recovery this year. However, offshore 
enquiry for Fiji property remains strong, so the agents there expect a strong post-COVID 
recovery,” Stewart added. 
 
Expansion Plans 
  
Real estate principals are in expansion mode.  
 
“Forty-four per cent of principals intend to expand into additional markets within the next five 
years. Sixty-seven per cent of principals said they are currently recruiting agents, property 
managers or other staff,” Stewart added. 
 

 
“One reason it may be difficult to attract and retain team members is that many young people 
are not interested in the profession. 
 



 

 

3 of 3 
 

“One-third of principals believe that real estate is a less desirable career for young people than 
it was a year ago, although many joining a year ago had recently lost their professional jobs 
through Covid-19. 
  
“Only about 22% believe real estate is a more desirable career for young people today. The 
largest share of principals at 44% believe that it is about the same. 
 
“Not every principal intends to still be in business in 2026. Approximately one-third intend to 
transition the agency to the control of a family member or an existing team member.” 
 
((END)) 
 
ABOUT JUWAI IQI AFFILIATES  
The Juwai IQI Affiliates Programme is a bolt-on addition that enables real estate agencies in 
Australia, New Zealand and Oceania to turbocharge their real estate business. Affiliates benefit 
from the Juwai.com and Juwai.asia websites, social media and marketing reach across 195 
countries and from the IQI specialist project and development-oriented sales network across 40 
offices and 21 countries. Affiliates grow their businesses with Juwai IQI free of restrictive 
franchise agreements or operational constraints and while retaining their current brand, naming 
and memberships. As of May 2021, there are 29 Juwai IQI Affiliate offices across Australia, New 
Zealand and Fiji. 
 
ABOUT JUWAI IQI  
Juwai IQI is the Asian real estate technology group that empowers residents of Asia to become 
residents of the world, transacted more than 17,000 properties in 2020, engages 12.9 million 
monthly active users, and advertises US$4 trillion of property from 111 countries every year. The 
company offers real estate marketers an end-to-end marketing and sales solution that 
integrates its super-app, its IQI global network of more than 18,500 real estate agents, and its 
market-leading property marketplaces, which are the number one Chinese international real 
estate portal (Juwai.com) and the first Asia-wide portal for global property (Juwai.asia). Follow 
Juwai IQI on Twitter, LinkedIn and Facebook and visit https://www.juwaiiqi.com/. 
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